CENTRAL VALLEY
HARDWARE (0.

WHOLESALE DISTRIBUTORS OF HARDWARE, BUILDERS HARDWARE,
CUSTOM HARDWARE, METAL FRAMES AND DOORS

September 30, 2009

Re: Branch Location at 1430 28" Street, Sacramento, California

To our Valued Customers,

Many of you may know that we have had two locations serving the Central Valley for over 40
years. Our main office and warehouse, which is located in downtown Stockton, has been in
operation for over 70 years. In the 1970°s we opened the branch in Sacramento and throughout
the years we have had the pleasure of serving the greater Sacramento area.

With the age of the fax machine, internet, email, and overnight courier services we have made
the decision to close the Sacramento location and service the needs of our customers out of our
Stockton location. Effective October 30, 2009 the branch at 1430 28" street will be closed. We
feel that pooling our resources to one location, with the combination of our experienced and
knowledgeable personnel and large inventory, you will see improvements in our service to you,
our valued customers.

Our Stockton store is located at 924 E. Church Street, in Stockton. We are open Monday
through Friday, 7:30 am to 5:00 pm (we are also open during the noon hour). Our warehouse is
fully equipped to meet your hardware needs and our staff is prepared to make this transition as
convenient and seamless as possible.

We have listed our contact information below for your reference. We welcome you to contact us
should you have any questions or concerns regarding this transition. We appreciate your
patronage and support and look forward to a successful and long term relationship.

Toll Free Number 800-352-5204
Direct Line 209-464-7305
Fax Line 209-464-1737
Email info@cvhardware.com

Our sales staff includes the following: Les Smith, Terry Colburn, Charlie Raymer, David Turner,
Kathy Vincelet, Edward Bal, Joseph Baxter, Diana Noack, Juan Thunander and Mark Hoeser.
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